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Secretary:  Alejandro Mayorkas 

Department:  Department of Homeland Security (DHS) 

 

 

History & Mission:  Formed in 2003, the Department of Homeland Security’s mission is to secure the 

nation from the many threats we face. This requires the dedication of more than 230,000 employees in jobs 

that range from aviation and border security to emergency response, from cybersecurity analyst to chemical 

facility inspector. The duties are wide-ranging, and the goal is clear - keeping America safe.  The six main areas 

of responsibility are:  
● Guarding against Terrorism  

● Securing our Borders  

● Enforcing our Immigration Laws 

● Securing our cyberspace 

● Improving our Readiness for, Response to and Recovery from Disasters  

● Maturing and Unifying the Department  

 

 

 

Maryland Facilities 

  

Maryland Employees:  2,047 

 

FEMA National Emergency Training Center (NETC) 

(Frederick County)* 

FEMA National Processing Service Center (NPSC) 

(Prince George’s County) 

National Biodefense Analysis and Countermeasures 

Center (NBACC) (Frederick County)* 

Department of Homeland Security 

Washington, DC 20528 

202-282-8000 

www.dhs.gov 

 

U.S. Customs and Border Protection (CBP) Custom 

House (Baltimore City) 

U.S. Secret Service (USSS) Rowley Training Center 

(Prince George’s County)* 

U.S. Citizenship and Immigration Services (USCIS) 

Field Office (Baltimore City)* 

Maryland Test Facility (Prince George’s County) 

*Separate Profile Available 

 

http://www.dhs.gov/
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Resources 

Acquisition Forecast 

Vendor Outreach Sessions   

Prime Contractors  

Mentor Protégé Program  

How to do Business  

SBIR  

Technology Transfer Program  

 

Branches and Contacts 

Office of the Secretary  

245 Murray Lane, SW 

Washington, DC 20528 

202-282-8000 

 

Alejandro Mayorkas  

Secretary  

Department of Homeland Security 

 

 

 

 

Office of Public Affairs 

Office of Public Affairs 

Department of Homeland Security 

Washington, DC 20528 

Marsha Espinosa 

Assistant Secretary  

202-282-8010  

mediainquiry@hq.dhs.gov 

 

 

Office of Small and Disadvantaged Business Utilization  

245 Murray Drive 

Washington, DC 20528 

Darlene Bullock 

OSDBU Director 

202-447-5543 

darlene.bullock@hq.dhs.gov  

 

Ana Rangel 

Small Business Specialist  

202-447-0792 

ana.rangel@hq.dhs.gov 

 

Office of Science and Technology  

Office of Science and Technology 

Department of Homeland Security 

Washington, DC 20525 

Program Director 

Stsbir.program@hq.dhs.gov 

Website 

 

Commercialization Office 

202-254-6749 

sandt_commercialization@hq.dhs.gov 

 
 

 

 

 

 

https://apfs-cloud.dhs.gov/
http://www.dhs.gov/xopnbiz/smallbusiness/editorial_0524.shtm
http://www.dhs.gov/xopnbiz/smallbusiness/gc_1192641073262.shtm
http://www.dhs.gov/xopnbiz/smallbusiness/editorial_0716.shtm
http://www.dhs.gov/how-do-i/do-business-dhs
http://www.dhs.gov/research-business-opportunities
http://www.dhs.gov/science-and-technology/technology-transfer-program
https://www.dhs.gov/science-and-technology/sbir
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Maryland Test Facility   

The MdTF is a 25,000 square-foot, controlled laboratory and scenario-based testing environment to evaluate 

biometric technologies and operational processes under simulated airport entry and exit conditions. It’s a 

collaboration between Department of Homeland Security Science and Technology Directorate and Customs 

and Border Protection. The facility supports two functions: increase screening capacity for travelers entering 

the United States and meet the increasing traveler volumes while minimizing traveler wait times, and identify 

cost-effective biometric entry and exit solutions to meet the congressional mandate. 

 
 

 

Customs and Border Protection (CBP)- Baltimore Customs House   

In 1789 the new U.S. Congress established the U.S. Customs Service as the first federal agency and named 

Baltimore as one of 59 collection districts. The first Baltimore custom house was at the intersection of Gay 

and Water Streets, across from the present location.   

The Service Port in Baltimore has a full range of cargo processing functions, including inspections, entry, 

collections, and verification.  CBP is one of the Department of Homeland Security's largest and most complex 

components, with a priority mission of keeping terrorists and their weapons out of the U.S.   

 

Maryland Employees: 45 

 

How to do Business with the U.S. CBP 

Small Business Program  

 

40 South Gay Street 

Baltimore, Maryland 21202 

410-962-2666 

Baltimore City 

 

 

Adam Rottman 

Port Director 

 

 

 

 

 

 

Center of Excellence  

National Consortium for the Study of Terrorism and Responses to Terrorism (START) 

The National Consortium for the Study of Terrorism and Responses to Terrorism (START) is a university-

based research center headed by the University of Maryland and is committed to the scientific study of the 

causes and human consequences of terrorism in the United States and around the world. 

 

 

 

 

https://www.dhs.gov/science-and-technology/maryland-test-facility
http://www.cbp.gov/contact/ports/baltimore
http://www.cbp.gov/contact/how-to-do-business-with-cbp
https://www.cbp.gov/contact/contracting/sm-business-program
http://www.start.umd.edu/

